
Grievance Policy
eLearning
Grievance Policy eLearning is aimed 
at educating all employees to give 
them a full understanding of your 
grievance policy.

Grievances are concerns, problems or complaints 
that employees may have about their work, 
working conditions or relationships with 
colleagues. Grievances are best dealt with 
informally however, for unresolved grievances, 
organisations should have formal procedures 
in place to ensure issues are dealt with fairly 
and consistently. The course follows the 
procedures recommended by the ACAS (Advisory, 
Conciliation and Arbitration Service) Code of 
Practice on disciplinary and grievance procedures.

Benefits to your 
Organisation

Course Objectives

In this training course employees will learn:

• How to raise a grievance

• The different routes available to help 
solve a grievance

• What the term 'Personal 
Information' covers

• The stages involved in the 
grievance procedure

• Their rights with regard to the 
grievance procedure

• Ensure compliance with the Acas Code of 
Practice on grievance procedures

• Ensure employees are aware of your 
organisation's grievance procedures

• Reduce the incidents of issues 
progressing to the formal route by 
encouraging informal resolution


